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Emirates Gateway users can contact the Emirates Booking Portal support team as per below details: 
 

24/7 Live chat (please see the screenshots below) 
 

 
 

EmiratesBookingPortal@emirates.com  
 

 
 

+971 4 708 3132, GST (Dubai) Time Monday – Friday from 0700-1700 

 

Logged in Emirates Booking Portal users will be able to invoke web chat by clicking the  

‘Talk to us at Emirates' link on Emirates Booking Portal. 
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